KEPUTUSAN MAKLUM BALAS TINJAUAN

PORTAL KEMENTERIAN PENGANGKUTAN
MALAYSIA

Tarikh : 1 Jun 2016 - 31 Disember 2016 Jumlah Penyertaan: 45
Date : 1 June 2016 - 31 December 2016 Participant: 45

Apakah perkara yang sering anda layari di Portal MOT(anda boleh memilih lebih
daripada satu jawapan)
Which features of the MOT Portal did you use today? (You may select more than one)

Direktori / Directory

Land & Logistic
Resources
Tender / Sebutharga

Statistik / Statistics

Bagaimana anda menilai keseluruhan pengalaman anda dengan Portal MOT dan
ciri-cirinya ?
How would you rate your overall experience with the MOT Portal and its features?

100%

67%

Sangat Tidak Berpuas Hati / Sangat Berpuas Hati /
Poor Excellent

Informasi dan kandungan Portal / Information and content on the Portal

100%

35%

Sangat Tidak berinformasi / Berinformasi /
Poor Excellent

Kemudahan Navigasi / Ease of Navigation

100%

85%

Sangat Tidak Berpuas Hati / Sangat Berpuas Hati /
Poor Excellent
Rekabentuk Portal / Design Portal
100%
45%

Sangat Tidak Berpuas Hati / Sangat Berpuas Hati /
Poor Excellent

Adakah anda layari Portal kami? / How often do you visit our website?

@ Setiap Hari / Daily

@ Beberapa kali dalam seminggu /
Several times a week

& Seminggu Sekali/ Once a week
@ Sebulan sekali/ Once a month
@ Kali pertama layari / First time visit

Adakah anda mungkin kembali melayari portal MOT? /
How likely are you to return to MOT Portal?

@ Sangat Suka /Very Likely

@ Suka/Likely

& Tidak Suka / Not Likely

@ Sangat Tidak Suka / Not At All Likely
& Mungkin / Maybe

Jantina / Gender

& Lelaki /Male
@ Perempuan / Female

Umur/ Age

@ Bawah 13 /Under 13

$ 1317

O 18-34

@® 35-49

@ 5054

@ 65 dan ketas /65 and above

Apakah Pekerjaan Anda / What is your Occupation?

@ Pelajar/ Student

@ Pekerja sendiri / Homemaker
 Pesara/Retired

@ Kerani/ Clerical

@ Pengurusan / Management
@ profesional / Professional

@ Penjual / Sales

@ Penjawat Awam / Civil Servant
@ Tidak Bekerja / Mot Employed

@ Sekolah Menengah / High School
@ SFPM

& Diploma

@ ljazah / Degree

@ ljazah Lanjutan / Masters

® FhD

@ Professor/ Profesor



