
KEPUTUSAN MAKLUM BALAS TINJAUAN
PORTAL KEMENTERIAN PENGANGKUTAN

MALAYSIA
Tarikh : 1 Jun 2016 - 31 Disember 2016                          Jumlah Penyertaan: 45
Date : 1 June 2016 - 31 December 2016                         Participant: 45

Apakah perkara yang sering anda layari di Portal MOT(anda boleh memilih lebih
daripada satu jawapan)
Which features of the MOT Portal did you use today? (You may select more than one)

Bagaimana anda menilai keseluruhan pengalaman anda dengan Portal MOT dan
ciri-cirinya ?
How would you rate your overall experience with the MOT Portal and its features?

Informasi dan kandungan Portal / Information and content on the Portal

Kemudahan Navigasi / Ease of Navigation

Rekabentuk Portal / Design Portal

Adakah anda layari Portal kami? /  How often do you visit our website?

Adakah anda mungkin kembali melayari portal MOT? / 
How likely are you to return to MOT Portal?

Direktori / Directory

Udara / Aviation

Darat & Logistik /
Land & Logistic
Maritim / Maritime

Sumber Maklumat / 
Resources

Tender / Sebutharga

Berita Terkini / News

Statistik / Statistics
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Sangat Tidak Berpuas Hati /
Poor

Sangat Berpuas Hati /
Excellent
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Sangat Tidak berinformasi /
Poor

Berinformasi /
Excellent
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Sangat Tidak Berpuas Hati /
Poor

Sangat Berpuas Hati /
Excellent

2% 3%
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7%
3%

100%

Sangat Tidak Berpuas Hati /
Poor

Sangat Berpuas Hati /
Excellent

1% 3%
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45%

30%

100%

Jantina / Gender

Umur / Age

Apakah Pekerjaan Anda / What is your Occupation?

Pendidikan Tertinggi / High Education?


